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Have your say: Bus stop on York 
Street, Sydney  
Additional bus stop for bus route 389 

March 2026 

 

 Transport for NSW acknowledges the Gadigal people of the Eora Nation as the Traditional 
Custodians of the lands on which we work and pays respect to Elders past and present. 

The NSW Government is committed to 
ensuring bus services continue to meet the 
needs of the community.  

Transport for NSW (Transport) are seeking 
feedback on a proposed bus stop on York Street, 
Sydney.  
In December 2021 the City of Sydney introduced 
the King Street cycleway which as a result lead 
to changes on bus route 389. This bus route 
operates from Pyrmont to Bondi Junction via the 
Sydney CBD. 
Prior to 2021, the first bus stop in the Sydney CBD 
for services coming from Pyrmont was on King 
Street near York Street.  Currently the first city 
stop for services coming from Pyrmont is at 
Sussex Street after King Street.  To allow for 
better customer access to central CBD 
destinations, a new stop is proposed for route 
389 on York Street after King Street. 

Have your say?  
Transport is seeking feedback on a proposal to 
introduce a new bus stop at 32 York Street, 
Sydney opposite the Grace Hotel, that would be 
used by bus route 389. 
Existing bus stops on York Street are currently 
operating at capacity meaning route 389 cannot 
be accommodated within the existing bus zones 
without causing significant impacts to the bus 
services and traffic flow along York Street.   

What is being proposed? 
• Eight metres of ‘No Parking’ will be removed 

and replaced with 30 metres of ‘Bus Zone’. 
• Existing ‘No Parking – coaches excepted 15 

minute time limit’ will be relocated 22 metres 
south. 

• 22 metres of “Loading Zone and four hour 
parking’ will be removed. 

• Changes to coach parking. 

What are the benefits? 
• Passengers on bus route 389 would be able to 

board and alight at a bus stop on York Street.  

How to have your say?  
We invite you to consider the proposal Transport 
has identified and let us know your thoughts by 
Friday 24 April 2026.  
We encourage you to complete the survey at:  
yoursay.transport.nsw.gov.au/have-your-say-bus-
stop-on-york-street-sydney 

Or scan the QR code 

 
If you would prefer to email us your feedback 
please send this to: 
buschanges@transport.nsw.gov.au or provide 
written feedback to:  
Transport for NSW, Attention: Bus Consultation 
Level 8, 231 Elizabeth Street, Sydney, NSW 2000 
Transport welcomes feedback from the 
businesses and the community on the proposal.  

What happens next? 
After the consultation period closes, we will 
prepare a feedback report and present it to City 
of Sydney Councils Local Pedestrian, Cycling, 
Traffic Calming and Transport Forum for their 
consideration.  
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Location of work area  
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